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Dear guests,

F R O M  T H E  C O M M A N D E R - I N - C H I E F

Izham Ismail
Group Managing Director
Malaysia Aviation Group

I hope all of you are in the best of health and I extend my sincere 
gratitude for choosing to fly with us today onboard Malaysian Hospitality.

As a global organisation, we celebrate diversity across all walks 
of life and are proud to showcase the uniqueness of our Malaysian 
culture to the world – from our aircraft livery, curated offerings, to 
connecting our passengers to hidden gems and domestic wonders the 
country has to offer. As we celebrate Malaysia Day this month, I invite 
you to experience the rich traditions, cultures and cuisines across 
Malaysia together with our airlines Malaysia Airlines, Firefly and 
MASwings. While we take you to your destination, our commitment 
remains in ensuring an enhanced travel experience that provides 
convenience, comfort and flexibility to your journey.

As part of our ongoing fleet modernisation plan, we look forward to 
welcoming the first Boeing 737-8 aircraft into the Malaysia Airlines 
fleet later this month. The new aircraft exterior proudly displays our 
signature livery, adorned with the Malaysia flag and the iconic ‘wau’ 
logo. Notably, the ‘wau’ logo has been refreshed to incorporate an 
intricate songket motif in elegant gold hue; symbolising our pride, 
forward vision and national aspirations. This theme is tastefully 
extended throughout the cabin, with the seat upholstery fitted with 
debossed batik pattern. We expect to receive a total of 25 new 737-8 
aircraft until 2026, thereby replacing our existing 737-800 NG fleet 
and cater to our future network growth requirements, as part of our 
commitment to deliver the highest standards of safety and efficiency 
in our operations. 

Similar to our refreshed Boeing 737-800 NG aircraft, customers 
can enjoy the airline’s wireless in-flight entertainment (W-IFE) 
system, MHstudio, which provides access to over 500 on-demand 

entertainment options as well as personalised 
shopping experiences, so you can enjoy the 
journey on your own terms – anywhere and 
anytime. In the pipeline, the aircraft type 
will offer high-quality internet connectivity 
through MHconnect, allowing customers 
to stay connected throughout their journey, 
so do stay tuned for the roll out. 

As part of our continuous pursuit 
in addressing travellers’ needs beyond 
flying, we are also committed to providing 
comprehensive services within our ecosystem 
of offerings. Through our Journify platform, 
customers can discover new places, plan 
their trips and shop local favourites – all in 
one place. You can even buy our travel pass, 
MHflypass Malaysia, to discover the beauty 
of Malaysia or even explore neighbouring 
cities through MHflypass ASEAN. Our 
travel pass provides better flexibility for 
your travel plans because you can plan up to 
three return trips in the year, enjoy unlimited 
free date change and take advantage of the 
Go-Show Flexibility benefit which allows you 
to board an earlier aircraft with the same 
travel schedule, subject to seat availability. On 
top of this, our flagship Journify2U service 
provides the convenience of having your 
items delivered to you at the boarding or 
arrival gate. We also offer various airport 
services, such as Meet & Guide and lounge 
access, to make your entire travel journey 
a more seamless experience.

As we embark on this exciting journey 
of growth and transformation, I extend my 
heartfelt gratitude for your continued support 
in us. Whether you are a frequent flyer or 
if this is your first time on our airlines, we 
are honoured to be a part of your journey 
and look forward to creating many more 
experiences together.

I wish to assure you that our steadfast 
dedication to excellence, safety, and customer 
satisfaction remains unwavering. We look 
forward to welcoming you on board our 
flights and continuing to serve you with the 
utmost dedication.

Thank you for your continued trust and 
loyalty, and we hope to see you onboard 
again soon. 
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The 24/7 hum of London is alluring 
and, at times, intimidating. As a 
frequent business traveller to the city, 
I have seen boats moored along the 
canals and wondered if they were 
open to visitors seeking a slower living 
experience of London. A web search 
led me to the Papillon, a century-old, 
55ft barge on its permanent mooring 
in Little Venice, that opened in the 
summer of 2022.

Boat hotel stays are seen as a novelty, 
but my time aboard the Papillon was an 
escape to nature – right in the middle 
of London, no less! Sequestered in an 
affluent residential portion of the Grand 
Union Canal near Paddington Basin, 
the cacophony of city life is kept at bay, 
and I could properly enjoy the scene 
before me; willow trees bending into the 
water, canal waves splashing against 
the sides of the boat and waterfowl 
gracefully gliding by.

The Papillon is simple and modern. 
Inspired by the soothing Japandi 
(Japanese and Scandinavian) aesthetic, 
the interior living space features 
birchwood panels on the walls, clean 

“ 
Owning a boat helped me 
realise canal lifestyle is an 
antidote to city life”

D E S I G N

Life in 
the slow 
lane
Slow living in the 
middle of London? Yes, 
on a refurbished luxury 
barge BY REBECCA HALL
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and symmetrical lines, plus cotton and 
linen fabrics in muted colours. In the 
bedroom is a raised double bed with 
soft pillows and a feather duvet, while 
the living area can be converted into a 
spare bedroom for up to three more. The 
kitchen – Smeg appliances and a steel 
worktop – is small but luxurious. On 
balmy summer evenings, the Papillon’s 
roof terrace is perfect for watching the 
world go by, and with its log-burning 
stove, winter would be a cosy time for an 
evening indoors with loved ones.

Despite being moored alongside the 
public towpath, there is minimal noise 
at night. Rising from a good night’s 
sleep, the morning view through the 
open front doors is of moorhens jumping 
onto the front deck, puttering amidst 
potted ferns. Fresh bread, local jams, 
coffee, tea and milk are provided on the 
Papillon for a light breakfast. Nearby are 

eateries like the oak-panelled Warwick 
Castle, which serves delicious traditional 
Sunday roasts amongst its extensive 
pub menu, and the London Shell Co, a 
popular seafood barge restaurant that 
cruises to Camden and back as you dine.

Enjoying the city while escaping its 
bustle is exactly what barge owner 
and former full-time set designer Sam 
Barbic intended for boat guests when 
she started Boutique Barges in 2014. She 
now leases out two boats: the Papillon 
(formerly called Big Boat) and Velvet 
Morning, a 53ft narrow boat that sleeps 
four. Barbic also provides WiFi for those 
looking for a unique workation. 

“London living often means being 
crammed in flats with little access to 
nature,” Barbic shares. “The canals 
run through the middle of the city, 
presenting an opportunity to base 
yourself centrally, yet have the space and 
environment for more freedom. Owning 
a boat helped me realise canal lifestyle 
is an antidote to city life. Its proximity to 
nature, and the relaxing effect of being 
close to water, induce a sense of calm.” 
boutiquebarges.co.uk

E L E V AT E
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Ethical travel 
From an eco-friendly water park in 
Kuta to a solar-powered boutique 
resort in Canggu, here are five 
places merging conscientious green 
credentials, culture, luxury and 
adventure in Bali BY MEENAKSHI J

A D V E N T U R E

1 Ayana Farm 
Jimbaran
Flex your green 
thumbs at the recently 
reconceptualised 2ha 
edible botanic garden 
at the sprawling 
Ayana Estate in 
Jimbaran. Here, you 
can learn more about 
sustainable farming 
practices and Bali's 
traditional farming 
methods. Through its 
Rediscover Agriculture 
initiative, visitors can 
engage in guided 
walks, hands-on 

workshops and try 
their hand at farming 
practices like planting 
and harvesting. Ayana 
Farm's Apotek Hidup, 
a living pharmacy, 
showcases local 
plants and herbs 
used in traditional 
medicine, while its 
Farm-to-Bar Workshop 
invites guests to craft 
personalised cocktails 
and mocktails with 
freshly harvested 
edible flowers, herbs 
and spices. ayana.
com/bali 

1

2

3
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2 Desa Hay
Canggu
Tucked away in 
southern Bali’s Canggu 
area, this family-
owned boutique 
resort preserves up to 
40 percent of its land 
as green space, with its 
six villas harmoniously 
blending into the 
surrounding verdant 
forests. Powered by 
solar energy, the resort 
provides eco-friendly 
amenities like bamboo 
toothbrushes and 
biodegradable slippers 
made from coconut 
husks and mendong, 
water grass used in 
craftware. All the 
ingredients used in 
the restaurants are 
sourced locally and 
waste is carefully 
managed through a 
composting scheme. 
desahay.com  

3 The Apurva 
Kempinski Bali  
Nusa Dua
Set atop a majestic 
cliff in Nusa Dua, 
this swanky resort is 

renowned for Koral, 
the first aquarium 
restaurant in Bali. It 
recently introduced 
a new four-course 
"Locaflair" menu 
that features 
freshly handpicked 
ingredients from 
the resort's rooftop 
hydroponic garden. 
In addition, the resort 
has established 
partnerships with 
local farmers, certified 
sustainable fishing 
practitioners and 
local coffee artisans 
to ensure they’re 
sourcing only the 
highest quality 
ingredients. The dishes 
are a celebration of 

natural flavours and 
textures, such as the 
zesty Limau (poached 
prawn paired with 
watercress salad) and 
the sweet and nutty 
Kemiri (white snapper 
ballotine). kempinski.
com/en/the-apurva-
kempinski-bali

4 Jumeirah Bali 
Uluwatu
Located in the 
southwest corner of 
Bali, this exclusive 
all-villa luxury resort in 
Uluwatu is the perfect 

blend of luxury and 
history. Inspired by 
Javanese-Hindu 
culture, Jumeirah 
Bali’s sustainable 
architecture 
reflects the ancient 
Majapahit’s Amartha 
Water Palace, with 
the use of local 
materials such as 
teak and timber, 
and a sophisticated 
water conservation 
system of cascades, 
streams and pools. 
Other initiatives 
include advanced 
desalination and 
waste management, 
as well as community 
recycling efforts. 
At the oceanfront 

Segaran Dining 
Terrace, they take 
a farm-to-table 
approach, serving 
meticulously crafted 
Indonesian flavours, 
such as dadar gulung 
(coconut pancake) 
made with palm 
jaggery and mango 
compôte.   
jumeirah.com 

5 Waterbom Bali 
Kuta
The already popular 
waterpark looks set 
to attract a new 
group of travellers – 
eco-tourists. With 
the 3.8ha park built 
around existing flora 
and fauna in Kuta, 
over 50 percent of 
the area’s greenery 
has been preserved 
and the park is the 
first carbon-neutral 
tourism operation in 
Bali. After a recent 
1.3ha expansion, the 
park now features a 
20m-high slide tower 
that features solar 
panels. waterbom-
bali.com

4

5
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Head for the 
mountains
From hot tubs that overlook the 
Kathmandu Valley to swimming 
pools filled with lake water,  
Nepal’s nature retreats take 
relaxation to a whole new level 
BY RIDHI AGRAWAL

Namo Buddha Resort 
40km from Kathmandu airport 

E S C A P E

Brimming with 
virgin nature and 
pristine snow-
capped mountains, 
the beautiful 
countryside of Nepal 
offer captivating 
places to stay. 
Next time you find 
yourself in this 
landlocked country 
in South Asia, skip 
Kathmandu and 
Pokhara and head to 
these nature-filled 
retreats instead.  

At Namo Buddha 
Resort, cottages 
are built in the 
traditional Nepali 
architectural 
style, replete with 
delicately carved 
wood accents and 
a characteristic 
small wooden door 
that necessitates a 
bow while entering. 
Encircled by pine 
and Himalayan 
cherry trees, and, 
set within a garden 

lush with camellias 
and daisies, the 
cottages are literally 
ensconced in nature. 
Taking a farm-to-
table approach to 
food, the meals here 
showcase seasonal 
delights such as 
pumpkin soup, 
orange juice and 
avocado salad, with 
many vegetables 
grown on-site. The 
resort also organises 
guided treks to the 

nearby village of 
Phulbari or visits 
to the ancient trade 
route of Dapcha 
Chhatrebang town. 
From the resort, 
you can also trek 
to Panauti – about 
three to five hours 
away – an ancient 
town known for 
its artistic flair 
and historical 
monuments. 
namobuddha
resort.com
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In the lap of the 
spring-fed waters of 
Pokhara's Begnas 
Lake, where 
waterfowl and forest 
species co-exist 
harmoniously, this 
charming lakeside 
resort attracts eco-
conscious nature 
lovers. The cottages 
here are built using 
local stone, bamboo 
and clay, with 
porches that look out 
to the magnificent 
countryside and 
majestic Himalayan 
peaks. Few 
resorts master 
environmental 

commitment, but 
Begnas Lake Resort 
has nailed it. Its 
green practices such 
as a swimming pool 
filled with  
lake water, pesticide-
free gardens and  
a biogas plant  
that uses organic 
waste generated 
on the premises to 
support cooking  
in the kitchen. 
Explore the area’s 
flora and fauna 
on foot or take a 
boat out for a spot 
of birdwatching. 
begnaslakeresort.
com

Begnas Lake Resort 
200km from Kathmandu Airport

Shivapuri 
Heights 
Cottage 
13km from 
Kathmandu airport

Tucked away on 
the fringes of the 
Shivapuri Nagarjun 
National Park, this 
secluded haven 
surrounded by pine 
and rhododendron 
trees is where digital 
nomads can find 
their zen. Blend 
work and leisure 
from the comforts 
of your wood-and-
brick cottage or 
“glamps” (luxurious 
tents with attached 
bathroom and 
shower), and enjoy 
home-cooked meals 
made from fresh, 
seasonal vegetables. 
Stretch those 
muscles with a short 
but invigorating 
hike to the Jamchen 
Vijaya Stupa before 
pampering yourself 
with a spa session 
or an Ayurvedic 
massage back at the 
resort. After a long 
day, unwind with 
a dip in the plunge 
pool or simply relax 
in the hot tub that 
overlooks picture-
perfect views of the 
Kathmandu Valley. 
Foodies can also look 
forward to cooking 
classes featuring 
steamed dumplings 
and pickles. shiva
puricottage.com



30 MALAYSIAAIRLINES.COM SEPTEMBER 2023

E L E V AT E

A Malaysian in…
Tokyo

Cheesie, the Johor Bahru-born blogger and 
content creator who focuses on Japanese 

culture and destinations, shares her favourite 
places to eat, relax and find creative 

inspiration in Tokyo BY STEPHANIE YEAP

INSIDER TIPS

I was born in Johor Bahru and 
now live in Tokyo, where I work 
in the inbound tourism industry. 
I started my blog Cheeserland.
com 19 years ago as a personal 
diary to explore my interests in 
Japanese “gyaru” fashion and 
culture, which I discovered after 
watching anime and J-dramas 
as a teenager. It’s a style that 
plays on youth and femininity.

A highlight of my blogging 
career was being featured on 
the Japanese national television 
channel NHK when a production 
team came to Kuala Lumpur in 
2011. I was attending university 
then and they were looking for 
people who loved Japanese style. 
Soon after I would get invited 
on business trips to Japan to 
promote its fashion and culture 
to people in Southeast Asia. 
These days, I work with local 

prefecture governments, 
producing content that 
promotes the attractions, 
culture and history of the 
different regions. I’m making 
my way through Japan’s 47 
prefectures, and have blogged 
about 38 so far. 

I moved to Tokyo in March 
2020. This was an impulsive 
move, as I wanted to be in 
Japan and continue work 
there before the borders shut. 
I love living here – Tokyo is 
a great base for me as it is 
close to Haneda airport and 
the Shinkansen rail, making 
it easy for me to visit other 
prefectures for work. Here 
are my favourite places to 
visit in the Japanese capital. 
instagram.com/cheeserland

Retail therapy 
Preloved fashion is popular 
in Japan. For a day of vintage 
clothing shopping, I’d 
recommend Shimokitazawa, 
a buzzy neighbourhood filled 
with secondhand stores. 
Head to Flamingo where they 
take older pieces and rework 
them. I used to be a big fan of 
“gyaru” fashion before I had 
children, but now I dress more 
simply and try to support 
homegrown brands. One of my 

favourites is Public Tokyo. The 
designs are more casual, but the 
clothing is made locally and is of 
high-quality. Flamingo (2-25-12 
Kitazawa, Setagaya Ward), 
Public Tokyo (7/F Shibuya 
Scramble Square, 2-24-12 
Shibuya)

My quiet time 
To unwind, I love going to a 
peaceful shrine to read or jot 
down my thoughts on my phone 
for hours on end. One that I 
particularly like is Nezu Shrine. 
Located close to Ueno Park, IM
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Bien-Être Maison
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it is famous for a scenic path 
lined with torii (traditional red 
Japanese gate), which reminds 
me of the famous Fushimi Inari 
Taisha shrine in Kyoto. It’s also 
particularly beautiful in spring 
when the azalea bushes come 
into bloom. 1 Chome-28-9 Nezu, 
Bunkyo City

Sublime desserts 
The hip neighbourhood of 
Yoyogi-Uehara is home to 
many cafés and dessert shops. 
I recently discovered Bien-Être 
Maison, which specialises in 

parfaits made with seasonal 
ingredients. They also have a 
tantalising selection of crêpes 
and cakes. During a recent visit, 
I ordered a parfait with perilla 
leaves and cherries, which come 
into season in early summer. 
The café usually only accepts 
reservations, so be sure to book 
ahead. 1 Chome−17−11 2F  3F, 
Uehara, Shibuya 

The kids love it  
I love taking my two children – 
aged seven and nine years – to 
Keio Rail Land. Located in the 
Western Tokyo suburbs, it’s a 
great place for young ones as 
they can learn how trains work 
and simulate operating them. 
There are also several indoor 
playgrounds there, with our 
favourite being HugHug right 
next to Keio Rail Land. 3-36-39 
Hodokubo, Hino 

Game for a
fusion meal  
My favourite restaurant to bring 
friends is Gourmands, which is 
located in Shin-ochanomizu 
station. It’s fusion-French bistro 
but what’s special is that the chef 
Hiroki-san is a hunter! He serves 
wild game and more traditional 
meats like beef, so there is a good 
selection. 2 Chome-23 Kanda 
Awajicho, Chiyoda City

Tea in a quiet 'hood 
Jiyugaoka in Meguro may be a 
lesser-known neighbourhood 
but its quiet charms draw me 
back time and again. It’s a 
stylish area with European-style 
architecture and is notably home 
to a miniature recreation of 
Venice, replete with a red brick 
bridge, small canal and even a 
gondola! Whenever I’m here, I 
make it a point to visit Kosoan 
Teahouse, because traditional 
Japanese teahouses can be hard 
to find in metropolitan Tokyo. 
On a recent visit, I ordered 
zenzai (red bean soup dessert 
with roasted mochi), which was 
warm and comforting. 1 Chome-
24-23 Jiyugaoka, Meguro City

Reset and recharge 
For a spot of nature, I 
recommend visiting the city 
of Akiruno in Western Tokyo, 
home to the Akigawa hot 
springs and Seoto no Yu, one of 
the best natural onsens in the 
Japanese capital. Then there’s 
also Hinohara in the district of 
Nishitama, which is Tokyo’s last 
remaining village. It’s hidden in 
a forested, mountainous area 
so you’d have to take a long ride 
on a local train, before catching 
a bus to the village. Seoto 
no Yu (565 Otsu, Akiruno), 
Hinohara-mura (Nishitama 
District)

A slice of history  
As a long-time enthusiast of 
Japanese culture and history, 
the pre-war neighbourhood of 
Yanaka Ginza interests me. It 
wasn’t burnt down during the 
air raids in World War Two 
so there are many historical 
buildings remaining. Here, you’ll 
find a mix of modern cafés and 
traditional shops selling crafts 
and ceramics. There are also 
shops that offer opportunities 
to try your hand at calligraphy 
or experience the traditional 
Japanese tea ceremony.  3 
Chome-13-1 Yanaka, Taito City

Nezu Shrine

Malaysia Airlines flies 
between Kuala Lumpur 
and Narita 12x weekly.

Yanaka Ginza















Rise and shine



The remote village of Long Banga in the state of Sarawak is emerging from the shadows 
thanks to local coffee farmers striving to put Malaysian Liberica beans on the world map

Words Marco Ferrarese Photography Muhd Hidayatullah























For centuries, Malacca has had its 
own unique charm, with each decade 
adding a new layer of significance. 
Now, property maven Dato’ Leong Sir 
Ley – fondly dubbed “the Iron Lady of 
Property” – is set to write a new chapter 
in the story of Malacca with her new City 
of Hope masterplan. Jointly developed 
by Sheng Tai International Sdn Bhd and 
Yong Tai Berhad, the City of Hope will 
span several impressive buildings over 
nearly 166 acres, with a focus on fashion, 
wellness, artificial intelligence (AI), arts 
and culture – transforming Malacca into 
an international city and melting pot.

Rising to new heights
Dato’ Leong’s revolutionary ambitions 
centre around The Sail Melaka, a 
breathtaking feat of architecture that 
combines retail, residences, hospitality 
and commercial spaces across nine 
towers – all connected by a 460m 
swimming pool and sky bridge, with sea 
views of the Strait of Malacca. Each of 
these towers will house a unique mix of 
spaces: the Fashion Tower is set to be the 
new home of the Karl Lagerfeld luxury 
hotel and residences; the Wellness Tower 
will be home to new innovations in the 
field of stem cells, while the distinctive M 
Tower will be jointly designed by Dato’ 
Leong and Michelle Reis. 

An incredible waterfront venue for 
concerts, conferences and festivals, 
The Encore Melaka will be the centre 
stage of the City of Hope, and a beacon 
for art lovers, with its 360-degree 
rotating auditorium seating and 
four different stages. Dato’ Leong is 
committed to bringing in more quality 
performances from Malacca, the rest of 
Malaysia and around the world. She has 
recently collaborated with a Japanese 
entertainment company to bring in 
shows from Japan. 

Five-star hospitality 
Beyond the City of Hope, Dato’ Leong 
Sir Ley’s vision includes transforming 
Malacca into an international hub 
for tourism with hospitality options 
elsewhere in the city. 
     The five-star Ames Hotel, located in 
Ayer Keroh, is walking distance from 
popular attractions such as the Melaka 
Wonderland Theme Park & Resort 
and the Zoo Melaka. Ames Hotel offers 
accommodation perfect for families and 
business travellers, with its own pool, 
fitness centre and on-site restaurant. 

After a long day of work or exploring, 
enjoy the evening breeze and city views 
at the rooftop bar, Moonbar. 

Courtyard by Marriott Melaka is a 
contemporary city-centre hotel steps 
away from historic sites such as the 
Dutch-built Stadthuys and Kampung 
Morten. Refuel at the all-day Courtyard 
Cafe or with a cocktail at 1939 Lounge. 
Rooms are equipped with deluxe 
bedding and high-speed internet.

Both hotels also boast great event 
hosting capabilities, with flexible 
ballrooms and meeting spaces for 
weddings, conferences and more. 

Welcome to 
City of Hope 
@Melaka
The glittering brainchild 
of Dato' Leong Sir Ley 
is set to bring historical 
Malacca to life

City of Hope

The Azul V superyacht
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For all-out luxury, there’s the hotly 
anticipated Azul V, 48m superyacht 
available for charter across the beautiful 
waters of Malaysia and Southeast Asia. 
The award-winning vessel sports a 
classic, Italian-style interior and all-new 
teak decking – as well as a gym, WiFi, six 
rooms for up to 12 guests and VIP suites, 
to name just a few exciting features. 

City of Hope Date Book
Be a part of the revolution with 
these upcoming events

 City of Hope Expo 
29 September–31 October
With attendees from all over the 
world, this is a showcase of new 
innovations in the City of Hope. 
Highlights include a smart-living 
experiential centre, product 
launches and a music festival.

 M Tower Launch 
16 September
The launch of this stylish tower will 
see celebrity co-designer Michelle 
Reis in attendance from Hong Kong.

 Fuji Autumn Matsuri 
13 September–8 October
Soak up the charms of Japan,  
with food, retail, shopping and  
a celebratory atmosphere.

 The Bountiful Harvest of Baiyue 
22 September–22 October
Catch this dazzling acrobatic  
show by the renowned Guangxi 
Acrobatic Troupe.

Learn more about City of Hope Expo:
shengtaiinternational.com 
+60 11-3737 3399
FB: City of Hope at Melaka 
IG: cohex_23

Dato' Leong Sir Ley with the CM of Malacca 
and the Karl Lagerfeld team

The Encore Melaka

The Ames Hotel

Courtyard by Marriot



In 2019, the Malaysia Healthcare 
Travel Council (MHTC) recorded 
an impressive 1.3 million medical 
tourists to Malaysia, who in turn 
generated RM1.7 billion in spending. 
That number is only set to grow – 
reaching RM2 billion by 2025. There 
are many reasons why Malaysia 
is the preferred choice for medical 
tourists. There is a strong regulatory 
framework that ensures quality care 
at cost-effective prices. Malaysia is 
also well connected and offers many 
domestic attractions to enjoy before 
or after treatment.

But perhaps the biggest reason is 
its medical institutions. Top among 
them is Prince Court Medical Centre, 
which sets the gold standard in 
healthcare in Malaysia and beyond.

Located in the heart of Kuala 
Lumpur, Prince Court Medical 
Centre has elevated Malaysia’s 
healthcare sector for over 16 
years. This multi-award-winning 
quaternary hospital offers patient-
first care with over 160 consultants, 

1,100 employees and best-in-class 
medical equipment and technology.

The gold standard in healthcare
Patients at Prince Court are assured 
of a world-class facility that has been 
regularly recognised by the healthcare 
industry. The internationally 
accredited centre has received some 
of the top honours in the region. 
It was recently lauded as Medical 
Tourism Hospital of the Year 2023 by 
Healthcare Asia Awards, as well as 
by Global Health Asia-Pacific in 2021 
and 2022. Other accolades include 
recognition as IMTJ’s International 
Hospital of the Year, and landing on 
the World’s Best Hospitals list by 
MTQUA. Among consumer awards, 
Prince Court has also received the Pa 
and Ma People’s Choice Award for Best 
Children’s Hospital two years in a row.

Comprehensive suite of specialities
Prince Court addresses emergency 
and non-emergency needs across 
35 specialities and sub-specialities, 

such as cardiology, gynaecology and 
paediatrics. The oncology department is 
a one-stop cancer centre with top-of-
the-line medical advancements such as 
a PET-CT and the latest radiotherapy 
equipment, while its renal and urology 
services include the first and only 
bedded dialysis treatment in Malaysia
     Those with orthopaedic injuries will 
find a range of surgical and non-surgical 
options for both children and adults 
at Prince Court, as well as a dedicated 
sports medicine unit. The hospital also 
offers a full burns unit with plastic 
and reconstructive surgery, and a 24/7 
stroke management service via its 
neurology and neurosurgery centre.

A pioneer in Malaysia – and beyond
Prince Court invests in the latest 
equipment and pioneers cutting-edge 
procedures. It’s among the few facilities 
in Malaysia to offer private lung valve 
insertions, and HIPEC surgery for 
colorectal cancer. 

It also has the distinction of being 
the first private institution to have 

Putting 
Malaysian 
healthcare on 
the world map
With cutting-edge equipment 
and a comprehensive suite of 
specialisations, Prince Court’s 
patient-first approach sets 
the gold standard for medical 
tourism in Malaysia
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performed over 100 living-donor renal 
transplants. Recently, Prince Court  
acquired the state-of-the-art da Vinci 
Xi for robotic surgeries, and is the first 
and only hospital with a weight-bearing 
CT scan and an indoor, full-scale 
hydrotherapy pool.

Patient-first approach
Clinical excellence aside, what sets 
Prince Court apart is its patient-first 
approach. With a sprawling campus near 
the KLCC Twin Towers, Prince Court 
offers an unparalleled experience. 

All 277 beds are in private, single-
room configurations, and a dedicated 
doctor liaison ensures that each patient 
receives personalised care across 
specialists. Patients and visitors can 
spend time in a premier lounge with 
amenities such as restaurants, retail, 
concierge and valet services, as well as 
multi-lingual translators.

Most of all, Prince Court’s patient-first 
approach rests on its promise of safe, 
effective, high-quality and value-for-
money treatment.

What sets Prince Court 
Medical Centre apart from 
other facilities in Malaysia?
We are renowned for our 
clinical excellence, providing 
access to the best team of 
multidisciplinary experts. 
Moreover, we continue 
to invest in cutting-edge 
medical technology. For 
example, we are equipped 
with state-of-the-art robotic 
and radiotherapy technology 
such as the da Vinci Xi and 
Elekta Versa HD Linear 
Accelerator (LINAC). Also, 
we are the pioneering hospital 
in Malaysia to perform 
ABO-incompatible renal 
transplants, allowing for the 
transfer of kidneys between 
different blood groups. Such 
remarkable milestones reflect 
the top-notch expertise of 
our multidisciplinary, team-
based care in saving and 
transforming lives. 

What are a few noteworthy 
international cases you’ve 
treated at Prince Court?
We have had multiple success 
stories. Take for example a 
patient who was diagnosed 
with early-stage pancreatic 
cancer. The patient came 

to seek a second opinion 
from our experts, who 
recommended tumour 
removal surgery. The patient 
responded well and was up 
and about in a few days. 

Our care has also improved 
the lives of female patients 
who have had healthy 
pregnancies despite having 
one kidney. We even had the 
oldest living kidney donor 
who donated her kidney to 
her daughter at the age of 79.

How is Prince Court giving 
back to the community?
To help bridge the cancer 
care divide, Prince Court 
is collaborating with a 
government hospital in Kuala 
Lumpur by extending free 
radiotherapy services, giving 
underserved patients access 
to cutting-edge technology 
while reducing waiting times 
and transforming lives. Since 
May, we’ve conducted over 
820 radiotherapy sessions 
and are on track to treat 100 
patients by year-end. This 
delivery of quality care and 
our patient-first, team-based 
approach towards equitable 
healthcare, complemented 
by the impact of our clinical 
excellence, is why Prince 
Court continues to be the 
preferred choice for patients 
from all over the world.

Chief Executive Officer Cindy Choe shares her vision and 
strategies that have propelled Prince Court to its position 
as one of the top healthcare institutions in Asia 

For more information about 
Prince Court, please visit 
princecourt.com or reach out via 
WhatsApp on +60 12-290 3814  
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Malaysia  
Airlines and  
China Southern  
Airlines launch 
codeshare flights 

Malaysia Airlines 
prepares to soar the 
sky with new 737-8
Malaysia Airlines is set to take delivery of the first of its 25 new Boeing 737-8 aircraft 
soon. Embodying modernity and Malaysia’s rich heritage through its striking livery 
design and inviting cabin interior, the new aircraft aims to enhance the overall customer 
experience of MH passengers. The livery of the new 737-8 aircraft has undergone a 
significant transformation, representing Malaysia Airlines’ vision and aspirations as the 
national carrier. The iconic wau (traditional kite) logo that symbolises Malaysian pride 
has been artfully repositioned to reflect the airline’s determination to move forward 
with optimism and energy. Adorned with an exquisite songket motif in elegant gold hues, 
the logo pays tribute to Malaysia’s vibrant cultural heritage, underscoring the airline’s 
unwavering commitment to proudly represent the nation and its progressive spirit. 

Explore neighbouring cities 
with ease with MHflypass 
ASEAN, which offers up to 
three return trips (or six one-
way trips) in a year to any 
destination within ASEAN. 

MHflypass ASEAN is 
grouped into three zones, so 
you can choose which works 
best for you. It also comes 

with unlimited flight changes 
– passengers can alter their 
itinerary for free. 

Furthermore, passengers 
who arrive early at the airport 
can use Go-Show Flexibility, 
which allows them to board 
an earlier flight with the same 
travel itinerary. Terms and 
conditions apply.

Explore the 
region with 
MHflypass 
ASEAN

Malaysia Airlines 
and China Southern 
Airlines have launched 
codeshare flights, 
offering travellers 
seamless connections 
and enhanced travel 
options. Passengers 
will enjoy convenient 
flight frequencies for 
travel between the 
airlines’ main hubs 
in KLIA Terminal 1 
(KUL) and Guangzhou 
Baiyun International 
Airport (CAN). 
The codeshare 
agreement aims 
to offer enhanced 
convenience for 
passengers of both 
airlines. The two 
carriers will also 
look to expand and 
leverage each other’s 
core network, explore 
more cooperation 
possibilities and 
expand the  
depth and breadth  
of cooperation. 
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T H I S  I S  M H 
O u r  f l e e t

MALAYSIA

A350-900

No. of Aircraft 6 | Passenger Seating 286
Length 66.80m | Wingspan 64.75m | Height 17.05m
Max. Cruising Speed 944km/h

A330-300

No. of Aircraft 15 | Passenger Seating 290
Length 63.66m | Wingspan 60.30m | Height 16.79m
Max. Cruising Speed 980km/h

MHConnect Wi-Fi Connectivity MHConnect Wi-Fi Connectivity on selected aircraft

A330-200

No. of Aircraft 6 | Passenger Seating 287
Length 58.82m | Wingspan 60.30m | Height 17.39m
Max. Cruising Speed 880km/h

B737-800NG

No. of Aircraft 39 | Passenger Seating 160, 166, 174
Length 39.5m | Wingspan 38.50m | Height 12.50m
Max. Cruising Speed 857km/h

MHConnect Wi-Fi Connectivity on selected aircraft

ATR 72-500

No. of Aircraft 9 | Passenger Seating 72
Length 27.05m | Wingspan 27.17m | Height 7.65m
Max. Cruising Speed 510km/h

B737-800NG

No. of Aircraft 5 | Passenger Seating 189
Length 39.5m | Wingspan 38.50m | Height 12.50m
Max. Cruising Speed 857km/h

A330-200F

No. of Aircraft 3 | Maximum Cargo Capacity 65 (70) tonnes
Length 58.82m | Wingspan 60.30m | Height 16.88m
Max. Cruising Speed 1,021km/h

ATR 72-500

No. of Aircraft 8 | Passenger Seating 68
Length 27.05m | Wingspan 27.17m | Height 7.65m
Max. Cruising Speed 510km/h

Viking DHC-6 Twin Otter Series 400

No. of Aircraft 6 | Passenger Seating 19
Length 15.77m | Wingspan 19.80m | Height 5.94m
Max. Cruising Speed 337km/h






















































